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I am a deaf persorfwho uses Video RelayS.ervic~sJ)/RS) tor my con"!m11rric~ti()n with hearing jYeople~ Vf!S 
is a communiCation t~oll use every day. .···· . .·· .· . . . 

I arn "'.ritingbe:Ca Use ·I .• <Jm very c.onterne.cl.aboutth~.·.Federa I <;omrn~nitat!on Commission's (fCC's). 
req~0t pro11osals to changethewayVRS V>lorks.lcan't imagine life.withAutl:he c~rrent.services I ilse.J 
don't want to see those.se.rvices change! 

In~ .Americans With Disabilities .M (l;DAl rnov~d eleaf People for,ward and • .ope~@cj trptoppor:tyr:~itiesf.or 
as. The ADA assured. deaf people {like me) thar'fl~ \fv"illhi1V.e acce~stq .. "functRmally-e9~i.lt;J(etit'1 • 
eomm un ication- commurticati.on choices il m:tse!Vices ~imif<!d()those enjoye<j .b'f Heaargpe op.le .• To. 
date, Vide .a Relay Service (\IRS)· i.sthe.m<>~ f,uncti()n~!ly.'equiy<'ll~nt.~oll)munication serv!c.e'f()tde~f 
PE!Op(e, 

I am concerned ~nat ifthe fCC's pr'?pc:Jsals go iotoetfect, Jwon;fhave\'f~attheA[)Apromlsed rne
choke in my Vf)Seqyipment,The pro<;lucts I now use were designE!cLI)y<;J~afpeoplef6r d!!afpeople, 
Hearing.people• have chokes: lwantchoices. 

I arn. conce.rn.ecl th;Jt lfthe FCC's prop?selsgo into effect, lwon'thave .. achoke in myVRS providers 
don'twantmy c.allsto be routed tliroQghacentralized database thi!t wquldassign m\! calls. to different 
provi<lers .. Hearing fieople have a. clioiceih service prpWders:.l. w~mta !;h()ke• 

r am.concerned that if the FCC's proposals go. into effectan<Jthefe are ra.te.tQt$ for VRS pr(Jvi<;IE:rs; t~e 
qualityofmy servite wUI suffer. J'm. concerned that with very limi~ed'resources, VRS provi(jersmight 
have.t.omake cliangesthatwoul<;lresultin loqg;rtJOI<;ltimes, ~nreliables!!rvice and lessv~iningfor 
interpreters• Hearing people have a cho.ite to choose quality serl(ice. H:lon'twant.VRS qualityJ!>".sliffer 
beplu.se VRSproviders lia\(e iio choice btltto.cutaspectsoftheir s<!rvice. 

Please fulfill the promises of the ADA! I wantftlncti?nalequivalency.lw;;mt ch.oites- in equipment, 
provid.ers .and·. quality. Pleose e.nsurethatthe VRS·servi.c.,s. L currently. enjgy are rn.~int~(nedy 
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